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Department of Public Safety:

The Hawaii State Department of Public Safety (PSD) oversees the state’s jails and prisons as
well as a sheriff's division that provides law enforcement at state facilities, including court-
houses and airports. The mission of PSD is to provide for the safety of the public and state fa-
cilities through law enforcement and correctional management.

The department's operating budget for fiscal year 2011 was $232.4 million, with $214.6 million
from the state's general funds. It has about 2,200 employees and is made up of three divisions:

Administration: Handles everything to training and staff development, personnel man-
agement, management of the operating budget, and capital improvements program
budget.

Corrections: Oversees the state's jails and prisons. Represents 85 percent of the depart-
ment’s annual operating costs.

Law Enforcement: Includes the Sheriffs Division and narcotics enforcement division.

The department oversees four (4) jails and three (3) prisons in Hawaii that imprison roughly
6,000 of the state’s citizens. That includes approximately 1,500 prisoners in mainland facilities.

Jails: Hawaii Community Correctional Center, Kauai Community Correctional Center, Maui
Community Correctional Center, and the Oahu Community Correctional Center.

Prisons: Halawa Correctional Facility, Waiawa Correctional Facility, and the Women's
Community Correctional Center. All three prisons are located on the island of Oahu.

The department submits annual reports to the Hawaii Legislature on its various programs.

About the Reentry Office:

The Reentry Office is established within the Hawaii State Department of Public Safety. The De-
partment’s Reentry Works Special Project capitalizes on the synergy of reentry efforts initiated
by the Department. In 2007, Act 8 established an offender reentry system to assist adult of-
fenders in preparing for release and reintegration back to the community.

In 2009, Act 24 established the Reentry Commission to work with the Department of Public
Safety in monitoring and reviewing the comprehensive offender reentry program. The purpose
of this Act was to create the offender reentry office to oversee offender reentry, thereby restor-
ing the purpose of the Intake Service Centers to screen, evaluate, and classify admission of of-
fenders.

In 2011, a request for approval to extend the Reentry Works Special Project was granted
through June 30, 2013. Under the proposed enhancement, modifications were made to the ini-
tial reentry plan to reflect Justice Reinvestment Initiatives. The Reentry Works Special Project
Enhancement proposes to use authorized, vacant departmental positions to expand its existing
reentry capacity and capability by developing and implementing a seamless and comprehensive
approach to reducing recidivism, prison overcrowding, and associated costs in housing inmates
on mainland facilities.
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The planned enhancements would feature infusing evidence-based practices into case manage-
ment and rehabilitation services for offenders, using risk-need-responsivity principles to guide the
safe transition of offender’s return to the community, targeting the specialized needs of offend-
ers; and engaging the community in the Department’s reentry initiative. Under the Department’s
plans for reentry, there is also an overarching need to use authorized staff positions to design,
develop, and implement crime victim’s assistance services, engender community support for the
reentry initiative, and meet the increasing demands of the Justice Reinvestment Initiative.

In 2012, Act 76 established the offender reentry office within the Department of Public Safety to
address the goals of Chapter 353H, a comprehensive offender reentry system, and reconstitutes
the Reentry Commission with the added duty to ensure that the comprehensive offender reentry
system is implemented as soon as practicable.

The Reentry initiative helps thus prepares incarcerated individuals for reintegration into the com-
munity through programs and services that reflect best practices and evidence-based results indi-
viduals make successful and permanent returns from incarceration. Our goal is to provide offend-
ers with greater opportunities to become successful while ensuring public safety and reducing re-
cidivism.

Reentry Commission:

The Commission was convened in October of 2012 and consists of ten members. Three (3)
members were selected by the Governor, of whom one would be a rehabilitated former inmate;
three (3) members were selected by the President of the Senate; three (3) members were se-
lected by the Speaker of the House; and the last member position is to the Reentry Coordinator
serving in an ex officio non-voting capacity. The Commission is to ensure that the comprehensive
offender reentry system under 353H, is implemented as soon as practicable, and to provide pro-
grams and services that result in the release of inmates on parole when terms have been served,
instead of delaying the release for lack of programs and services. In addition, the Commission
would work with the Department of Public Safety in monitoring and reviewing the comprehensive
reentry program, including facility educational and treatment programs, rehabilitative services,
work furloughs, and the Hawaii Paroling Authority’s oversight of parolees. The Commission may
make recommendations where needed.

The Directory:

The creation of this directory was influenced by an Offender Workforce Development Specialist
(OWDS) Training Initiative which promoted collaboration between criminal justice agencies and
community organizations to increase positive offender employment outcomes. As a result of this
training, participants acquired knowledge and skills required to deliver effective workforce devel-
opment services. In addition to the training, specific workgroups were created to address barri-
ers related to offender reentry. Hence, the workgroup that laid the groundwork for this directory
is called, “Pacific Resource.” This directory is one of many strategies that will assist individuals in
making a successful transition from prison/jail to the community. The development of this direc-
tory would not have been possible without the partnerships from the following agencies: Hawaii
State Legislature, Ho'omau Ke Ola, Lanakila Pacific, TJ Mahoney’s, Salvation Army ATS, Hina
Mauka, U.S. District Court Probation Services, University of Hawaii Practicum Programs, and the
Department of Public Safety. Therefore, we would like to thank all those involved who worked
tirelessly on this effort.
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Community School for Adults — Hilo
Community School for Adults — Kona
Hawaii Community College — Hilo
Hawaii Community College — Kona
DVR & Services for the Blind — Hilo

DVR & Services for the Blind — Kona

VOCATION & EDUCATION

45 Waianuenue Ave., Hilo, HI 96720

74-5000 Puohulihuli St., Kailua-Kona, HI 96740

200 W. Kawili St., Hilo, HI 96720
81-964 Halekii St., Kealakekua, HI 96750
75 Aupuni, Hilo, HI 96720

82-6130 Mamalahoa Hwy., Captain Cook, HI
96704

EMPLOYMENT & TRAINING

Alu Like Inc. — Hilo

Big Island Substance Abuse Council- Hilo

Big Island Substance Abuse Council- Kona

Goodwill Industries of Hawaii — Hilo
Hawaii County Economic Opportunity
Council - Hilo

Paxen Group: Forward March - Hilo

Workforce Development Division — Hilo

Workforce Development Division — Kona

32 Kinoole St., Hilo, HI 96720

297 Waianuenue Ave., Hilo, HI 96720
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

81-947 Halekii St., Kealakekua, HI 96750
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

200 Kanoelehua Ave., Hilo, HI 96720
Website: www.goodwil.org

34 Rainbow Dr., Hilo, HI 96720

16-512 Volcano Hwy., Keaau, HI 96749
Website: www.paxen.com/hawaii/big-island

1990 Kinoole St., Hilo, HI 96720

74-5565 Luhia St., Kailua-Kona, HI 96740

974-4100
327-4692
934-2500
322-4850
974-6444

323-0025

961-2625

935-4927

322-3100

934-8118/
961-0307
961-2681

982-7959/
981-7964

981-2860

327-4770
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JOB TRAINING & PLACEMENT

Brantley Center POB 1407, Honokaa, HI 96727 775-7245
Website: www.hawaiiunitedway.org/brantley-
center.asp
DVR & Services for the Blind — Hilo 84 Rainbow Drive, Hilo, HI 96720 961-2681
DVR & Services for the Blind — Kona 75 Aupuni, Hilo, HI 96720 974-6444

Hawaii County Economic Opportunity  82-6130 Mamalahoa Hwy., Captain Cook, HI 96704 323-0025
Council — Hilo

Workforce Development Division — 1990 Kinoole St., Hilo, HI 96720 981-2860
Hilo
Workforce Development Division — 74-5565 Luhia St., Kailua-Kona, HI 96740 327-4770

Kona
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ALOCOHOL & DRUG ABUSE SERVICES

Access Capabilities —~ Kona

Access Capabilities — Pahoa
Alcoholics Anonymous (AA) — Island
Telephone Schedule

Alcoholics Anonymous (AA) — Hilo

Alcoholics Anonymous (AA) — Kona

Big Island Substance Abuse Council —
Hilo

Big Island Substance Abuse Council —
Kona

Ku Aloha Ola Mau (DASH- Drug Addiction
Services of Hawai ' i) — Hilo

Ku Aloha Ola Mau (DASH- Drug Addiction
Services of Hawai' i) — Puna

Lokahi Treatment Center — Hilo

Lokahi Treatment Center — Kona

Narcotics Anonymous (NA) - Island
Telephone Schedule

75-5995 Kuakini Hwy., Kailua-Kona, HI 96740
Website: accesscapabilitiesinc.com

15-2874 Pahoa Rd., Pahoa, HI 96778
Website: accesscapabilitiesinc.com
Big Island of Hawaii Telephone Schedule

120 Keawe St., Hilo, HI 96720
Website: www.hawaiiaa.org

74-5606 Pawai Place, Kailua-Kona, HI 96745

297 Waianuenue Ave., Hilo, HI 96720
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

81-947 Halekii St., Kealakekua, HI 96750
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

900 Leilani St., Hilo, HI 96720
Website: www.kualoha.org

Makuu Drive, Keaau, HI 96749
Website: www.kualoha.org

Hualalai St., Hilo, HI 96720
Website: www.lokahitreatmentcenters.net

76-5229 Kuakini Hwy., Hillside Plaza 96740
Website: www.lokahitreatmentcenters.net

Big Island of Hawaii Telephone Schedule
Website: www.na-hawaii.org

334-0979

965-1198

935-0971

961-6133

329-1212

935-4927

322-3100

961-6822

982-9555

969-9292

331-1175

769-6016
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Access Capabilities — Kona

Access Capabilities — Pahoa

Big Island Substance Abuse Council —
Hilo

Big Island Substance Abuse Council —
Kona

Care Hawaii — Hilo

Care Hawaii — Kona

SUBSTANCE ABUSE TREATMENT

75-5995 Kuakini Hwy. #415, Kailua-Kona, HI 96740
Website: accesscapabilitiesinc.com

15-2874 Pahoa Rd., Pahoa, HI 96778
Website: accesscapabilitiesinc.com

297 Waianuenue Ave., Hilo, HI 96720
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

81-947 Halekii St., Kealakekua, HI 96750
Website: www.hawaiiunitedway.org/big-
islandsubstance-abuse-cou.asp

21 Kalanianaole Ave., Hilo, HI 96720

74-5620 Palani Rd., Kailua-Kona, HI 96740

334-0979

965-1198

935-4927

322-3100

930-0777

327-6500
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SUBSTANCE ABUSE TREATMENT (CONT.)

Ke Ala Pono 140 Puueo St., Hilo, HI 96720 969-7577
Website: www.mckennarecoverycenter.com/
hilo.html
Ku Aloha Ola Mau (DASH- Drug Addiction 900 Leilani St., Hilo, HI 96720 961-6822
Services of Hawai' i) — Hilo Website: www.kualoha.org
Ku Aloha Ola Mau (DASH- Drug Addiction Makuu Drive, Keaau, HI 96749 982-9555
Services of Hawai i) — Puna Website: www.kualoha.org
Lokahi Treatment Center — Hilo Hualalai St., Hilo, HI 96720 969-9292

Website: www.lokahitreatmentcenters.net

Lokahi Treatment Center — Kona 76-5229 Kuakini Hwy., Hillside Plaza 96740 331-1175

Website: www.lokahitreatmentcenters.net

Mental Health Kokua — Hilo 208 Wainaku Ave., Hilo, HI 96720 935-7167

Mental Health Kokua — Kona 75-166 Kalani St., Kailua-Kona, HI 96740 331-1468
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INDIVIDUAL PSYCHOTHERAPISTS

For a complete listing please visit: www.therapists.psychologytoday.com &

www.hawaiipsychology.org

Bruce A. Hansen, Ph.D. (Hilo) bruce_hansen@msn.com 961-5500
Joseph P. Ozawa, Ph.D. (Kailua-Kona) hippopostman@gmail.com 326-5629
Katie Nova, Ph.D. (Kailua-Kona) Katienovaphd.com 329-2700
Timothy Kemp Ambrose, Ph.D. (Pahoa) tkaphd@aol.com 965-9416
Eva R. Hillman, Ph.D. CSAC (Kailua-Kona) 329-5622
Harold V. Hall, Ph.D., ABN, ABPP (Kamuela) haroldhall77@gmail.com 315-7341
Elizabeth Bush, APRN-Rx, CARN- (Hilo) 885-5988
AP, CCDP-D

Kelly Lynn Donovan Senft, MA, (Kailua-Kona) 938-4162
MFT, Cert. Teacher

Summer Eggleston, MFT, CSAC, (Kailua-Kona) summertherapist.com 327-1711
TFTdx

Carolyn Koneck, Ph.D., CSAC, (Kailua-Kona) 329-5115
LMHC

Aimee Love, Ph.D., LMHC, CSAC (Kamuela) 443-5683
Catherine Smith, MSW, LCSW (Kailua-Kona) 896-4002
Nancy Salle, MFT (Kealakekua) 333-8988
Melora Jacober, Psy.D. (Kamuela) 938-5205
Cheryl Gaebel, Psy.D. (Kamuela) clgpag@aloha.net 885-9668
Darlene Ashley, Ph.D. (Kailua-Kona) darleneashleyphd.com 329-5800
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HOSPITALS & MEDICAL CENTERS

Hale Ho " ola Hamakua 45-549 Plumeria St., Honokaa, HI 96727 775-7211
Website: www.hhsc.org/easthi/hhh/default.htm

Hilo Medical Center 1190 Wainuenue Ave., Hilo, HI 96720 974-4700
Website: www.hmc.hhsc.org/

Kaiser Permanente — Hilo Clinic 1292 Waianuenue Ave., Hilo, HI 96720 934-4000
Website: www.kaiserpermanente.org

Ka'u Hospital 1 Kamani St., Pahala, HI 96777 928-2050
Website: www.hhsc.org/easthi/kau/default.htm

Kohala Hospital 54-383 Hospital Rd., Kapaau, HI 96755 889-6211
Website: www.koh.hhsc.org

North Hawaii Community Hospital Waimea, HI 96743 885-4444
Website: www.nhch.com

Kona Community Hospital Kealakekua, HI 96750 322-9311
Website: www.kch.hhsc.org

SEX OFFENDER TREATMENT PROGRAMS

Island Paradise Counseling, LLC  POB 10068 Hilo, HI 96721 935-0070

Island Counseling Affiliates, LLC  76-6300 Mahuahua PI., Kailua-Kona, HI 96740 326-7653
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Bay Clinic — Hilo
Bay Clinic — Ka u Family Health
Center

Bay Clinic — Kea™ au Family
Health Center

Bay Clinic — Pahoa Family Health
Center

Hale Ho'ola Hamakua

Hamakua Health Center

Hilo Medical Center

Ka'u Hospital

Kohala Hospital

Kona Community Hospital

Med-Quest — Hilo

Med-Quest — Kona

North Hawaii Community Hospital

West Hawai'l Community Health
Center

MEDICAL HELP

1178 Kinoole St., Hilo, HI 96720
Website: www.bayclinic.org

95-5583 Mamalahoa Hwy., Naalehu, HI 96772
Website: www.bayclinic.org

16-192 Pilimua St., Keaau, HI 96749
Website: www.bayclinic.org

15-2866 Pahoa Village Rd., Pahoa, HI 96778
Website: www.bayclinic.org

45-549 Plumeria St., Honokaa, HI 96727
Website: www.hhh.hhsc.org

45-549 Plumeria St., Honokaa, HI 96727
Website: www.hamakua-health.org

1190 Wainuenue Ave., Hilo, HI 96720
Website: www.hmc.hhsc.org

1 Kamani St., Pahala, HI 96777
Website: www.kau-hhsc.org

54-383 Hospital Rd., Kapaau, HI 96755
Website: www.koh.hhsc.org

Kealakekua, HI 96750
Website: www.kch.hhsc.org

Waiakea Kai Plaza, Hilo, HI 96720

75-5591 Palani Rd., Kailua-Kona, HI 96740

Waimea, HI 96743
Website: www.hhch.com

75-5751 Kuakini Hwy., Kailua-Kona, HI 96745
Website: www.westhawaiichc.com

969-1427

929-7311

930-0400

965-9711

775-7211

775-7204

974-4700

928-2050

889-6211

322-9311

933-0339

327-4970

885-4444

326-5629



&r MENTAL HEALTH SERVICES Page 13 ]

i

Child and Family Service — Hilo 1266 Kamehameha Ave # A5, Hilo, HI 96720 935-2188
Website: www.childandfamilyservice.org 935-4747

ANGER MANAGEMENT SERVICES

Child and Family Service — Kona  81-6587 Mamalahoa Hwy., Kealakekua, HI 96750 323-2664
Website: www.childandfamilyservice.org

Turning Point for Families — Hilo 1266 Kamehameha Ave # A5, Hilo, HI 96720 969-7798
Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750 323-2664
Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp

Turning Point for Families — Kona

CLUBHOUSES / DAY TREATMENT

Hale 'Oluea Clubhouse — Hilo 1045 Kilauea Ave., Hilo, HI 96720 974-4320
Website: www.amhd.org/consumer/
clubhouses.asp

Kona Paradise Clubhouse 77-6435 Kuakini Hwy., Kailua-Kona, HI 96740 327-9530
Website: www.amhd.org/consumer/
clubhouses.asp

West Hawai' i Mental Health Center POB 664, Kealakekua, HI 96750 322-4818
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COMMUNITY MENTAL HEALTH CENTERS (CMHC’s)

Bay Clinic - Hilo

Bay Clinic — Ka™ u Family Health
Center

Bay Clinic — Kea" au Family Health
Center

Bay Clinic — Pahoa Family Health

Center

Hamakua Health Center

West Hawai ' i Mental Health Center

Hawai' i CMHC — Hilo

Hawai' i CMHC - Puna

Hawai i CMHC — Kona

Hawai' i CMHC — Kau (Naalehu)

Hawai' i CMHC — Waimea (Every

other week)

Hawai'i CMHC - Honokaa

1178 Kinoole St., Hilo, HI 96720
Website: www.bayclinic.org

95-5583 Mamalahoa Hwy., Naalehu, HI 96772
Website: www.bayclinic.org

16-192 Pilimua St., Keaau, HI 96749
Website: www.bayclinic.org

15-2866 Pahoa Village Rd., Pahoa, HI 96778
Website: www.bayclinic.org

45-549 Plumeria St., Honokaa, HI 96727
Website: www.hamakua-health.org

POB 664, Kealakekua, HI 96750
Website: www.westhawaiichc.org

37 Kekaulike St., Hilo, HI 96720
Website: www.amhd.health.state.hi.us

3 Government Rd., Pahoa, HI 96778
Website: www.amhd.health.state.hi.us

Kona Court House, Kealakekua, HI 96750
Website: www.amhd.health.state.hi.us

Pahala, HI 96772
Website: www.amhd.health.state.hi.us

Kamuela, HI 96743
Website: www.amhd.health.state.hi.us

45-3380 Mamane St. #4, Honokaa, HI 96727

969-1427

929-7311

930-0400

965-9711

775-7204

322-4818

974-4300

965-2240

322-4818

929-7331

885-1220

775-8835
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Child and Family Service — Hilo

Child and Family Service — Kona

Child and Family Service
(TROs) — Hilo

Child and Family Service
(TROs) — Kona

Shelter and Crisis Line for Fam-
ily Violence — Hilo

Shelter and Crisis Line for Fam-
ily Violence — Kona

TIFFE — The Institute for Family
Enrichment — Hilo

TIFFE- The Institute for Family
Enrichment — Kona

DOMESTIC VIOLENCE

1266 Kamehameha Ave. # A5, Hilo, HI 96720
Website: http://www.childandfamilyservice.org/

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750
Website: www.childandfamilyservice.org

1266 Kamehameha Ave # A5, Hilo, HI 96720
Website: www.hawaiiunitedway.org/turning-
pointforfamilies.asp

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750
Website: www.childandfamilyservice.org

1266 Kamehameha Ave # A5, Hilo, HI 96720
Website: www.childandfamilyservice.org

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750
Website: www.childandfamilyservice.org

77 Mohouli St., Hilo, HI 96720
Website: www.tiffe.org

Pualani Terrace, Kealakekua, HI 96750
Website: www.tiffe.org

935-2188

323-2664

935-4747

323-2664

959-8864

322-7233

961-5166

323-3305
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MILITARY MENTAL HEALTH SERVICES

Veterans Affairs - Hilo Community
Based Outpatient Clinic

Veterans Affairs - Kona Community

Based Outpatient Clinic

APS Healthcare

Care Hawaii — Hilo

Care Hawaii — Kona

Community Mental Health Center —
Hilo

Community Mental Health Center —

Kona

Hamakua Health Center

Mental Health Kokua — Hilo

Mental Health Kokua — Kona

1285 Waianuenue Ave., Hilo, HI 96720
Website: www.vetcenter.va.gov

75-377 Hualalai Rd., Kailua-Kona, HI 96740

CASE MANAGEMENT

Big Island of Hawaii Telephone Schedule

21 Kalanianaole Ave., Hilo, HI 96720

74-5620 Palani Rd., Kailua-Kona, HI 96740

37 Kekaulike St., Hilo, HI 96720

79-1020 Haukapila Rd., Kealakekua, HI 96750

45-549 Plumeria St., Honokaa, HI 96727
Website: www.hamakua-health.org

208 Wainaku Ave., Hilo, HI 96720
Website: www.mentalhealthkokua.org

75-166 Kalani St., Kailua-Kona, HI 96740
Website: www.mentalhealthkokua.org

935-3781

329-0774

935-3481/ 1-888-
225-4122

930-0777

327-6500

974-4300

322-4818

775-7204

935-7167

331-1468
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Island wide Information & Referral

HisH The State of Hawaii oversees Homeless Programs that aim to help homeless persons obtain and
............... keep permanent housing. Outreach Programs strive to help homeless persons improve their health
and social skills so they can eventually become self sufficient. Help is available and all information is

Aloha United Way—211 : 24-hour statewide community information & referral service
ACCESS 832-3100: Dept. of Health Adult Mental Health Division, 24 hours / 7 days a week

Care-A-Van / Hope Services of
Hawai'i (island wide)

Catholic Charities of Hawaii

Hale *Ohana Spouse Abuse
Shelter — Hilo

Hale *Ohana Spouse Abuse
Shelter — Kona

Mental Health Kokua — Hilo

Mental Health Kokua — Kona

Office of Social Ministry — Hilo

Salvation Army Family Inter-
vention Services — Hilo

The Friendly Place — Kona

Turning Point for Families —
Hilo

Turning Point for Families —
Kona

EMERGENCY SHELTERS

Big Island of Hawaii Telephone Schedule
Website: www.hopeserviceshawaii.org

202 Waianuenue Ave., Hilo, HI 96720
Website: www.catholiccharitieshawaii.org

POB 7022, Hilo, HI 96720

POB 384, Holualoa, HI 96725

208 Wainaku Ave., Hilo, HI 96720
Website: www.mentalhealthkokua.org

75-166 Kalani St., Kailua-Kona, HI 96740
Website: www.mentalhealthkokua.org

1315 Kalanianaole Ave., Hilo, HI 96720
Website: www.officeforsocialministry.org

POB 5085, Hilo, HI 96720

POB 501, Kailua-Kona, HI 96745

1266 Kamehameha Ave # A5, Hilo, HI 96720
Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750
Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp

935-3050

935-4673

959-8864

322-7233

935-7167

331-1468

935-3050

959-5855

933-6062

969-7798

323-2664
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HOUSING ASSISTANCE & INFORMATION

Alahou Clean & Sober

Bridge House (Independent Liv-
ing)

Hawai' i Centers for Independ-
ent Living — Hilo

Hawai i Island Home for Re-
covery — Hilo

Hawai i Public Housing Author-
ity (island wide)

HI Affordable Property

HOPE: Ponahawai Ola

Housing & Community Develop.
Corporation of Hawaii (Public
Housing)

Lailani Apartments

Office of Housing and Commu-
nity Development — Hilo

Office of Housing and Commu-
nity Development — Hilo

The Friendly Place — Kona

Victory House

75-578 Alahou Dr., Kailua-Kona, HI 96745
Website: www.hawaiiunitedway.org/alahou-
clean-sober.asp

POB 2489, Kailua-Kona, HI 96745

Website: www.bridgehousehawaii.org/index.html

1055 Kinoole St., Hilo 96720
Website: www.hawaii-cil.org

55 Kilauea Ave., Hilo, HI 96720
Website: www.hawaiiunitedway.org/hawaii-
island-home-for-recover.asp

Lanakila Housing, 600 Wailoa St., Hilo, HI 96720
Website: www.hcdch.hawaii.gov

78-6725 Makolea St., Kailua-Kona, HI 96740
Website: hawaiiaffordable.com
1315 Kalanianaole Ave., Hilo 96720

Lanakila Housing, 600 Wailoa St., Hilo, HI 96720

74-984 Manawalea St., Kailua-Kona, HI 96740

50 Wainaku Dr., Hilo, HI 96720
Website: www.hawaiicounty.gov/office-
ofhousing/

50 Wainaku Dr., Hilo, HI 96720
Website: www.hawaiicounty.gov/office-
ofhousing/

POB 501, Kailua-Kona, HI 96745

POB, Pahoa, HI 96778

327-1694

322-3305

935-3777

934-7852

933-0474/ 974-
4000 ext.
24692

322-3422/ 322-
1915

935-3050

933-0474

327-4996

959-4642/ 961-
8379

959-4642/ 961-
8379

933-6062

769-3609
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RESIDENTIAL TREATMENT, SUPPORTIVE & GROUP HOME

Alahou Clean & Sober - Kona

Child and Family Service — Hilo

Community Care Services

Hawai' i Island Home for Re-

covery — Hilo

Mental Health Kokua — Hilo

Mental Health Kokua — Kona

75-5708 Alahou Drive, Kailua-Kona 96740
Website: www.hawaiiunitedway.org/alahou-clean-
sober.asp

1266 Kamehameha Ave # A5, Hilo, HI 96720
Website: www.childandfamilyservice.org

357 Waianuenue Ave., Hilo, HI 96720

55 Kilauea Ave., Hilo, HI 96720
Website: www.hawaiiunitedway.org/hawaii-island-
home-for-recover.asp

208 Wainaku Ave., Hilo, HI 96720
Website: www.mentalhealthkokua.org

75-166 Kalani St., Kailua-Kona, HI 96740
Website: www.mentalhealthkokua.org

327-1694

935-2188

935-3481

934-7852

935-7167

331-1468
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Aloha United Way Information Statewide Service 211
Website: www.auw.org
Crisis & Help Line Suicide Statewide Service 1 (800) 326-7023
Website: www.suicidehotlines.com/hawaii.html
Hawaii Access Line Statewide Service 1 (800) 753-6879
Hawaii Island Food Bank: The 140-B Holomua St., Hilo 96720 933-6030
Food Basket Inc. — Hilo Website: www.foodbaskethi.org

Hawaii Island Food Bank: The 79-1016A E. Honalo Rd., Kailua-Kona, HI 96740 322-1418

Food Basket Inc. — Kona Website: www.foodbaskethi.org

Meals on Wheels - Island Pro- 1055 Kinoole St., Hilo, HI 96720 961-8726

gram

Ohana Counseling Services 56 Waianuenue Ave., Hilo, HI 96720 935-4412

Peanut Butter Ministry - Hilo 374 Waianuenue Ave,, Hilo, HI 96720 935-2144

Methodist Church Website: www.hiloumc.org

PATCH - Hilo 305 Wailuku Dr., Hilo, HI 96720 961-3169
Website: www.patchhawaii.org/neighbor-islands/  961-2020
east

PATCH — Kona 79-739 Mamalahoa Hwy., Kealakekua, HI 96750 322-3500
Website: www.patchhawaii.org/neighbor-islands/
east

Turning Point for Families — Hilo 1266 Kamehameha Ave # A5, Hilo, HI 96720 969-7798

Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp

Turning Point for Families — Kona 81-6587 Mamalahoa Hwy., Kealakekua, HI 96750 323-2664
Website: www.hawaiiunitedway.org/turning-
pointfor-families.asp
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NA MEETINGS BY DISTRICT

*Big Island of Hawaii Telephone Schedule 769-6016 www.na-hawaii.org

Attitude Adjustments Meeting
Literature Meeting

Pau Hana Meeting

Kalani Ola

Newcomers for Life

Together We Can

Kane Solutions

Young NA (young peoples meeting)
The Group @ LEAD Ctr

Hope Hustlers

Honoka’a Rock Solid

Keep It Simple

E’ PUpu Kahi

KONA

74-5606 Pawai PI., Kailua-Kona, HI 96745
Honokahau Harbor, Kailua-Kona, HI 96740
Kahaluu Beach Park, Kailua-Kona, HI 96745
79-1019 Haukapila St., Kealakekua 96750
74-5100 Palani Rd., Kealakekua, HI 96740
79-1019 Haukapila St., Kealakekua 96750
74-5565 Luhia St. B-1, Kailua-Kona, HI 96745
76-6225 Kuakini Hwy., Kealakekua, HI 96740
75-170 Hualalai Rd. (Old Hualalai Theater) 96740

Old Airport-Last Pavilion, Kailua-Kona, HI 96745

HONOKA’A

45-3280 Mamalahoa Hwy 96727

HAWI-KAPA'AU

53-540 Iole Rd 96755

WAIKOLOA

Waikoloa Com. Church, Waikoloa, HI 96738
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NA MEETINGS BY DISTRICT (CONT.)

WAIMEA
Stepping into Action St. James Episcopal Church, Kamuela, HI 96743
NA Wahine Sisters of Serenity St. James Episcopal Church, Kamuela, HI 96743
Half Mile High St. James Episcopal Church, Kamuela, HI 96743
Never Alone Imiola Church Hale - Kamuela, HI 96743
Chronic Solutions 64-1013 Mamalahoa Hwy., Kamuela, HI 96743
KA'U
Southside Hope Friends ~ Hawaiian Ocean View Estates, (HOVE) 96737
HILO
Freedom to Change 1350 Waianuenue Ave., Hilo, HI 96720
Just For Today 1350 Waianuenue Ave., Hilo, HI 96720
Mid-Week at the Oasis / Women'’s mtg 211 Kilauea Ave., Hilo, HI 96720
Invitation to Live 43 Kukuau Street, Hilo, HI 96720
Principles in Paradise 1350 Waianuenue Ave., Hilo, HI 96720
Shoreline Serenity 2349 Kalanianaole Ave., Hilo, HI 96720
Saturday Basic Text 43 Kukuau Street, Hilo, HI 96720
PUNA
Closer To Home 11th Step (Puna Baha'i Center) POB 5820, Hilo, HI 96720
Puna Bud-Ease (Ainaloa Long House) Ainaloa Blvd., 96778
Living Clean in Mt View 18-1355 Volcano Hwy., Volcano, HI 96771

Saturday Night Meeting 16-0565 Pahoa Rd., Keaau, HI 96749
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AA MEETINGS BY DISTRICT

*Big Island of Hawaii Telephone Schedule 769-6016 www.hawaiiaa.org

KONA

Attitude Adjustments Meeting
Sunday Woman to Woman Step Study
Monday Miracles

Kailua-Kona Family Al Anon
Tuesday Night Book Study

As We Understood

Kona Recovery Group

Friday Nigh Beginner's

By The Sea

Rebellion Dogs

The What? Group

Honokohau Dry Dock
Nooners

Alano Club

Hana Like

Sisters in Sobriety

Seniors in Sobriety

Strictly Solutions

Mauka Wahines

Aloha Mana

74-5606 Pawai PI., Kailua-Kona, HI 96745
74-5605 Alapa St., Kailua-Kona, HI 96745
Unity Church, Kailua-Kona, HI 96745
Lutheran Church, Kailua-Kona, HI 96745
Kona Baptist Church, Kailua-Kona, HI 96745
Alano Club, Kailua-Kona, HI 96745
74-5605 Alapa St., Kailua-Kona, HI 96745
Unity Church, Kailua-Kona, HI 96745

End of OTEC, Kailua-Kona, HI 96745

End of OTEC, Kailua-Kona, HI 96745
Aloha Center, Kealakehe, HI 96750
Honokohau Harbor, Honokohau, HI 96740
Old Airport Park, 96740

74-5606 Pawai Pl., Kailua-Kona, HI 96745
74-5606 Pawai PI., Kailua-Kona, HI 96745
74-5606 Pawai PI., Kailua-Kona, HI 96745
74-5606 Pawai Pl., Kailua-Kona, HI 96745
74-5606 Pawai Pl., Kailua-Kona, HI 96745
74-5606 Pawai Pl., Kailua-Kona, HI 96745

74-5606 Pawai PI., Kailua-Kona, HI 96745
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AA MEETINGS BY DISTRICT (CONT.)

KONA (CONT.)
Kailua-Kona AA 77-165 Lako St., Kailua-Kona, HI 96745
Despertar en Sobriedad 77-6452 Alii Dr., Kailua-Kona, HI 96745
Torch Light Group 77-6452 Alii Dr., Kailua-Kona, HI 96745
Daily Reprieve 79-1019 Haukapila, Kealakekua, HI 96750
Honalo Women's Group Yano Hall, Captain Cook, HI 96704
Hauoli Ohana O Miloli'i Church, Miloli'i Rd., Miloli'i, HI 96750
PUNA
Serenity On Sunday Olaa Community Center, Keaau, HI 96749
Punateens Alateen Group Puna Congregational Church, Keaau, HI 96749
Write And Share Puula Recovery Center, Nanawele, Pahoa, HI 96778
Transforming Our Lives Puna Congregational Church, Keaau, HI 96749
Nanawale 4th Dimension Puula Recovery Center, Nanawele, Pahoa, HI 96778
Nooney Tunes Puula Recovery Center, Nanawele, Pahoa, HI 96778
Fat City Serenity House, Pahoa-Keaau Rd., Pahoa, HI 96778
Promises Hawaii Paradise Park, Keaau, HI 96749
Pau Hana Serenity House, Pahoa-Keaau Rd., Pahoa, HI 96778
Back Porch Step Sisters Puna Hongwaniji, Old Volcano Rd., Pahoa, HI 96778
Pahoa 12 Step Study Serenity House, Pahoa-Keaau Rd., Pahoa, HI 96778
Wahine O Puna Serenity House, Pahoa-Keaau Rd., Pahoa, HI 96778
Pahoa Big Book Study Pahoa Neighborhood, Pahoa, HI 96778

Women 11th Step Mediation Puna Baptist Church, Pahoa, HI 96778
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Pahoa AA Reflections

Bounce Back 12X12 Reflection
Saturday Night Live

Saturday Night Candlelight
Grapevine Meeting

Stick'N With The Principles
Ho'ohana

Rule 62

Honomu As Yet Unnamed

Honoka'a Monday Miracles

Hoomaika'i Women's
Mt. View Step Study
AA By The Mountain

Keep It Simple

North Kohala

Kohala Discussion

AA MEETINGS BY DISTRICT (CONT.)
PUNA (CONT.)

Pahoa Neighborhood, Pahoa, HI 96778

Puaala State Park, Kapoho, Pahoa, HI 96778
Serenity House, Pahoa-Keaau Rd., Pahoa, HI 96778
Puula Recovery Center, Nanawele, Pahoa, HI 96778
Puula Recovery Center, Nanawele, Pahoa, HI 96778
Puula Recovery Center, Nanawele, Pahoa, HI 96778
Pahoa Neighborhood, Pahoa, HI 96778

Puna Convention, Volcano Rd., Keaau, HI 96749

HAMAKUA

Hilo Coast, Mamalahoa Hwy., Honomu, HI 96728

HONOKA’A

Lehua St., Honokaa, HI 96727

MT VIEW / VOLCANO

New Hope Church, Volcano Rd., HI 96785
St. Theresa, Hwy. 11, Mt. View, HI 96771
St. Theresa, Hwy. 11, Mt. View, HI 96771

Cooper Center, Volcano, HI 96785
KOHALA

St. Augustine Episcopal Church, Kapaau, HI 96755

Kalahikiola Church, Hawai, HI 96755
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Al Anon for Those Who Love Alcoholics
Kamuela Al Anon Family Group
Mana of the Round Table

Waimea Winners

Puako
Puako Discussion Group

Sunset Beachcombers

Waikoloa Al Anon Family Group
Men of Maluhia
Waikoloa Night Owls

Waikoloa Women's Meeting

Ocean View
Happy, Joyous, & Free
Kau Fellowship

Friday Night BBQ Meeting

The Rovers

AA MEETINGS BY DISTRICT (CONT.)

WAIMEA

Tutu's House, Kamuela, HI 96743
1st Baptist Church of Waimea, Kamuela, HI 96743
St. James Episcopal, Kawaihae Rd., HI 96743

St. James Episcopal, Kawaihae Rd., HI 96743
PUAKO

Holualoa United Community Church, Puako, HI 96755
Hokuloa Church, Puako, HI 96755

Hapuna Beach Pavillon, Hapuna Beach, HI 96755

WAIKOLOA

Waikoloa Com. Church,Paniolo Dr., Waikoloa 96738
Waikoloa Com. Church,Paniolo Dr., Waikoloa 96738
Waikoloa Com. Church,Paniolo Dr., Waikoloa 96738

Waikoloa Com. Church,Paniolo Dr., Waikoloa 96738

KA'U
St. Judes, Hawaiian Ocean View Estates, HI 96737
St. Judes, Hawaiian Ocean View Estates, HI 96737

St. Judes, Hawaiian Ocean View Estates, HI 96737

Reens Sands, Kaalualu Rd., Waiohinu, HI 96772
TRAVELING MEETING

982-9416/896-7755
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SENIOR & CAREGIVER SUPPORT SERVICES

Alzheimer’s Association — Island  Big Island of Hawaii Telephone Schedule 981-2111
Telephone Schedule Website: www.alz.org/hawaii
Hawaii County Office of Aging— 1055 Kinoole St., Hilo, HI 96720 961-8600
Elderly Affairs Website: hcoahawaii.org
Hawaii County Office of Aging —  West Hawaii Civic Center, Kealakehe, HI 96750 323-4390
Elderly Affairs Website: www.co.hawaii.hi.us/directory/

dir_aging.html
Hawai' i Adult Protective Services 1055 Kinoole St., Hilo, HI 96720 933-8820
— Hilo
Hawai i Adult Protective Services 75-5995 Kuakini Hwy., Kailua-Kona, HI 96740 327-6280
— Kona

SEX ABUSE TREATMENT: VICTIMS

YWCA: Sexual Assault Support 145 Ululani St., Hilo, HI 96720 935-0677

Services Crisis Line Website: www.ywcahawaiiisland.org 935-6553

YWCA: Sexual Assauit Support Kailua-Kona, HI 96745 334-1624

Services Program Website: www.ywcahawaii.org/node/26

Child and Family Service — Hilo 1266 Kamehameha Ave # A5, Hilo, HI 96720 935-2188
Website: www.childandfamilyservice.org 935-4747

Child and Family Service — Kona 81-6587 Mamalahoa Hwy., Kealakekua, HI 96750 323-2664
Website: www.childandfamilyservice.org
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POLICE / FIRE/ AMBULANCE

Police Non-Emergency / Information 349 Kapiolani St., Hilo, HI 96720 935-3311
& Complaints

Hawaii Poison Center Statewide Service 1 (800)-362-3585

TRANSPORTATION )

Hele-On Bus, Share-A-Ride & Taxi Kamehameha Ave., Hilo, HI 96720 961-8744
Coupon (Island-wide service)

FINANCIAL SERVICES

FINANCIAL ASSISTANCE

DHS: Welfare, Food Stamps Infor-  Statewide Service 643-1643
mation & Employment

Social Security (Island-wide) Big Island of Hawaii Telephone Schedule 959-1514/ 1 (800) 772-
1213
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Bilingual Access Line (Helping
Hands Hawai i)

BILINGUAL SERIVCES

Statewide Service 526-9724

CONSUMER ADVOCACY AGENCIES

Disability and Communications
Access Board

Hawai i Disability Rights Center

SPIN — Special Parent Info Net-
work

Community Services for Develop-
mental Disabilities — Hilo

Community Services for Develop-
mental Disabilities — Kona

Community Services for Develop-
mental Disabilities — Waimea

Mobile Dental Van

County of Hawaii: Immigration
Information Office (Island wide)

Statewide Service 974-4000 ext. 68121
Website: www.state.hi.us/health/dcab/home/

Statewide Service 1-800-882-1057
Website: info@hawaiidisabilityrights.org

Statewide Service 974-4000 ext. 68126
Website: www.spinhawaii.org

COUNSELING PROGRAMS

88 Kanoelehua Ave., Hilo, HI 96720 974-4280

81-980 Helekii St., Kealakekua, HI 96750 322-4880

67-5189 Kaimamalu St., Kamuela, HI 96743  887-6069

DENTAL

Hilo / Pahoa / Kau 934-3280/ 965-3073

IMMIGRANT SERVICES

25 Aupuni St., Hilo, HI 96720 961-8220
Website: www.hawaiicounty.gov/
immigration/
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HEALTH INSURANCE PROVIDERS

Med-Quest — Hilo

Med-Quest — Kona

Child and Family Service (TROs) —
Hilo

Child and Family Service (TROs) -
Kona

Hawai i Disabilities Rights Center
Kuikahi Mediation Center

Legal Aid Society & Seniors Program
— Hilo

Legal Aid Society & Seniors Program

— Kona

Public Defender — Hilo

Public Defender — Kona

West Hawai ' i Mediation Services

Kuikahi Mediation Center

West Hawai ' i Mediation Services

Waiakea Kai Plaza, Hilo, HI 96720
Website: www.med-quest.us/eligibility/
index.html

75-5591 Palani Rd., Kailua-Kona, HI 96740

LEGAL SERVICES

1266 Kamehameha Ave # A5, Hilo, HI 96720
Website: www.childandfamilyservice.org

81-6587 Mamalahoa Hwy., Kealakekua, HI 96750
Website: www.childandfamilyservice.org

Statewide Service
Website: www.hawaiidisabilityrights.org

101 Aupuni St., Hilo, HI 96720
Website: www.hawaiimediation.org

305 Wailuku Dr., Hilo, HI 96720
Website: www.legalaidhawaii.org

75-5656 Kuakini Hwy., Kailua-Kona, HI 96740
Website: www.legalaidhawaii.org

275 Ponahawai St., Hilo, HI 96720

81-948 Waena Oihana Loop, Kealakekua, HI 96750

P.O. Box 7020, Kamuela, HI 96743

MEDIATION SERVICES

101 Aupuni St., Hilo, HI 96720
Website: www.hawaiimediation.org

P.O. Box 7020, Kamuela, HI 96743
Website: www.whmediation.org
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933-0339

327-4970

935-2188

323-2664

1-800-882-1057

935-7844

934-0678

329-3910

974-4571

323-7562/ 322-
1945

326-2666

935-7844

326-2666
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VITAL RECORDS
Dept of Health: Birth Certificate — 75 Aupuni St., Hilo, HI 96720 974-6006
Hilo Website: www.hawaii.gov/health

Dept of Health: Birth Certificate — 79-1015 Haukapila St. Kealakekua, HI 96750 322-4880

Kona Website: www.hawaii.gov/health
Governors Liaison: State ID Office — 75 Aupuni St., Hilo, HI 96720 974-6265
Hilo

Governors Liaison: State ID Office — 75-5722 Kuakini Hwy., Kailua-Kona, HI 96740 327-4953
Kona
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Here are a few tips to increase your chances of getting assistance & some places with internet access:

Get & organize your vital documents. Keep them in an easy-to-find place. Most programs
require documents that prove your name, address, income, and other information. Call ahead to
find out what documents you need to bring.

Call ahead to find out the program eligibility requirements.

Be polite on the telephone and in-person. Greet the person, introduce yourself, state your
request, take notes, ask questions if you need clarification, and thank them when done. Dress ap-

propriately when you go to your appointment for assistance.

Maintain communication. Follow through with your appointments. Inform the service provider
if your circumstances or contact information changed.

Be professional and stay calm. If you feel you have been mistreated or are not getting the
appropriate help, stay calm, and ask to speak to someone who has the authority to help you.

Internet Cafes See yellow pages. Usually pay for access.

State Libraries Free, 1 hour a day. Library card required. Sign up for a card if you need one.



